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Role Optimization

Vehicle 
Description 

Alerts

Agency Cameras +
privately-owned
cameras in your

jurisdiction

Agency Cameras +
privately-owned
cameras in your

jurisdiction

Can Edit 
Organization

Details

Custom Hot List
Admin

Custom Hot List
Access

Manage
Suppressed Hits

Device 
Management 

Search

Hot List

Devices

Insights

ENABLED
ACCESS

ADMINISTRATOR DETECTIVE/
ANALYST DISPATCHER PATROL

Admin

Networks

Lookup

All cameras available All cameras shared
within network

https://www.flocksafety.com/


Visual Search*

Convoy Search*

Multi-Geography
Search*

Can Add 
Evidence to 

Axon**
*With the purchase of Advanced Search Package
**With Axon integration

Click for Flock Help Center

ENABLED
ACCESS

ADMINISTRATOR DETECTIVE/
ANALYST DISPATCHER PATROL

www.flocksafety.com 866-901-1781

https://help.flocksafety.com/en/article/using-roles-to-assign-permissions
https://www.flocksafety.com/


www.flocksafety.com 866-901-1781

About the Permissions

Vehicle 
Description 

Alerts

Can Edit 
Organization

Details

Custom Hot List 
Admin

Custom Hot List 
Access

Manage 
Suppressed Hits

Device 
Management 

Search

Hot List

Devices

Insights

Admin

Networks

Allows those assigned to access the Admin page (edit roles, users, networks,
etc.)

List networks that are available for the role. Allows you to add additional
networks to this role. 

Allows those assigned to the role to access the Organization page (edit
organization location, allow/disable Lookup, enable MFA)

Allows those assigned to access and conduct investigative searches.

Lookup
Allows those assigned to conduct specific plate search within your agency's
devices, or other agency's devices who have also opted into statewide or
nationwide lookup, or both. 

Allows those assigned to access the Alerts page to view Hot Lists, Manage
Custom Hot Lists or Suppress hits. 

Allows those assigned to create, edit and delete their own Custom Host List
and view any list they are the selected audience of. 

Allows those assigned to create, edit, share, delete & view Custom Hot Lists in their
organization, as well as enable notifications on any Custom Hot List that is shared
with their organization. Select both Custom Hot List Admin & Customer Hot List
Access.

Allows those assigned to suppress individual plates for their agency. 

Allows those assigned to send notifications when vehicles matching a specific
set of filters pass a Flock camera. User must have Search & Hot List enabled
to utilize this feature. 

Allows those assigned to access the "Device Health Page," to view their
devices, status/health of those devices, rename/relocate the devices and
register/unregister devices. 

Allows those assigned to access the Device Management page (view device
status, reboot device, etc.)

Allows those assigned to access the Analytics page. 
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VMS
Historical*

Can Add 
Evidence 
to Axon**

VMS Go-Live*

VMS Download*

Allows those assigned to the role to click on a device and view live video in the
VMS experience. 

Allows those assigned to the role to download a defined start/stop time video
clip. 

Allows those assigned to playback previous video footage securely store in the
cloud. 

Allows those assigned to upload images from Flock to Axon's evidence.com
after evidence.com integration. 

*With the purchase of Advanced Search Package
**With Axon integration

Click for Flock Help Center

https://www.flocksafety.com/
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